G TOWERS GROUP

G TOWERS GROUP'S QUALITY POLICY

G TOWERS GROUP is a multinational group operating in North and South America,
representing prestigious brands of specialized equipment, oriented to the water and
sanitation, construction, transportation, industry and health sectors. We have a high level of
participation in the public sector, specializing in the supply of goods and services.

Aware of our responsibility to the quality of the goods and services we provide, we are
committed to:

Comply with the requirements of our customers, legal-regulatory enviroment and our
stakeholders.

To provide high quality equipment at competitive prices, assuring our customers of
correct delivery, training, coaching and after-sales services.

Promote the development of our staff and their professional specialization, in order to
ensure our successful participation in public and private selection processes.

Continuously improve our services and the effectiveness of our Quality Management
System.
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